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Note: Small, locally-owned businesses are defined as establish-
ments with fewer than 100 employees and an owner or president 
with a local address.

There are plenty of opportunities to shop local in Metro 
Boston. Nearly half of the region’s 13,000 retail stores and restaurants are 
small businesses owned by local entrepreneurs. Though they average just nine 
employees each, together these enterprises provide over 51,000 jobs regionwide. 

The picture of local businesses varies considerably across the region. There are 
3,300 retail stores and restaurants in Boston, 43% of which are locally-owned 
small businesses. By contrast, there are only three retail and food service 
businesses in the town of Dover, but all three are locally owned. 
Many municipalities with large regional malls or extensive 
strip development—such as Braintree, Dedham, 
Burlington, and Saugus—have a relatively large retail 
and restaurant sector (more than125 establishments), but 
fewer than a third of the businesses are locally-owned.  

Locally-owned retail stores and 
restaurants play a vital role in our 
region. They contribute to community 
character, increase choices for shoppers 
and diners, and provide opportunities 
for wealth creation in low-income 
and immigrant communities. Shopping 
local is also good for the region’s economic 
health. National research by the firm Civic 
Economics indicates that 68 cents of every 
dollar spent at a local business remains local 
through taxes, payroll and other expenditures; 
in contrast, only 43 cents of every dollar spent 
at a national chain stays in the local economy. 
Collaborative efforts underway to promote local 
shopping and help support a strong local 
business sector include “local first” campaigns 
in Somerville and Cambridge; the Sustainable 
Business Network of Greater Boston; and a 
collaboration between MAPC and the Immigrant 
Learning Center to support immigrant and minority 
entrepreneurs in the region’s urban communities.

As you do your holiday shopping, consider the 
importance of local businesses to your community and 
the region. Check out your local shops before visiting the 
chains and online stores. The purchases you make locally this 
month will be a gift to your community in the year to come. 

Shop Local!
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